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ABSTRACT 
This study examines the impact of non-native language speakers 
on their academic search queries, strategies and performance. 
Screen recordings and retrospective think aloud interviews were 
conducted with both native and non-native speakers. Based on a 
combined application of genre analysis and mapping of the 
participants’ query formulations and interactions, this research 
derives 4 distinct strands to an established model of the 
information search process. Key differences in the searches are 
highlighted and the use of search genre for accommodating all 
university students are discussed.  
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1 Introduction 
At present, of the 2.2 million students currently in UK higher 
education, approximately 425,500 originate from countries where 
English is not the first language [14]. To enrol, universities require 
international students to ‘function independently in a variety of 
academic and professional environments in English, although with 
a limited range of nuance and precision, and missing some 
subtleties and implied meanings’ [7].   
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Once enrolled, these learners join native English speaking peers in 
the classroom, defined in language as someone who can 
‘understand virtually everything heard or read with ease’ [7].  To 
attain academic success, a key criterion is often the inclusion of 
‘deep, broad and wide-ranging secondary sources’ [21], thus 
requiring students to search for sources beyond their reading lists. 
This poses the question of whether the different levels of English 
language from students on the same programme affects a student’s 
ability to search for secondary sources online. To address this 
question, a comparative analysis of search queries and associated 
search behaviour aims to identify the linguistic control and choices 
of HE students in query formulation for interactive information 
searching. Analysis, focusing on the linguistic aspects of the online 
searches, identifies the differences (in this respect) between native 
and non-native English speaking students. Furthermore, the 
approach taken to model the cognitive processes and search 
behaviour in the interactions explores the possible impact of the 
linguistic choices in the query formulation, identifying four types 
of searchers and searches. The findings from this study are 
detailed in this paper and in presenting the identification of genres 
of search language this cross-disciplinary research aims to bridge 
‘the information science–linguistics relationship’ [9].      

2 Literature Review  
This research stems from two academic disciplines: user-centred 
information retrieval and applied internet linguistics and is driven 
by the apparent similar intentions shared in the current literature. 
User centred information retrieval research aims to develop, adapt, 
and refine behavioural and cognitive search models and from this 
prominent models have emerged, including early frameworks on 
user information needs [29], those emphasising the contextual 
influences on information seeking behaviour [31], and user-system 
interaction [24]. With regard to applied linguistics, a field devoted 
to addressing language related problems or concerns, research 
intends to identify ‘the recurrent uses of more-or-less 
conventionalized forms through which individuals…get things 
done using language’ [5, 15].  The recognition of English as the de 
facto language in the digital world has led researchers to suggest a 
field of applied internet linguistics has emerged [8], focusing study 
on the use of language in online contexts such as in search in 
information retrieval interactions. According to Swales, a 
prominent linguist, genres are identified as recurrent choices of 
language closely related to the work of particular discourse 
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communities whose members share broad social purposes [28]. In 
recent years, the identification of online genres of language within 
emails, discussion forums, and social media have emerged [1, 23]. 
With regard to search language, however, research in applied 
linguistics remains ‘in its infancy’ [8].  
  With regards to the aim to identify differences in online 
searching amongst university students, previous research has 
identified differences in search behaviour between doctoral, 
postgraduate, and undergraduate students [6, 22], preferences for 
students to start their searches on non-academic search engines 
[11,16], and an absence of advanced search strategies, such as 
Boolean [6]. With regard to non-native English speakers, library-
specific lexis has been viewed as overwhelming [25], requests for 
help may be avoided due to the language barrier [20], and students 
from different cultural backgrounds ‘have significant differences 
in terms of opinions about and use of resources’ [13]. Further 
individual differences affecting the linguistic and behavioural 
aspects to searching include cognitive styles [10, 17] and domain 
expertise on the nature of queries [30]. Focusing on the queries 
formulated by users with cognitive impairment of dyslexia, it was 
identified that a greater number of and shorter queries were 
submitted by the study group [2], whilst patterns of language 
queries were also identified in situations wherein a person may 
otherwise be unwilling to reveal the information need elsewhere 
or to others [12]. 
  Beyond the study of individual differences and the effect on 
query and its formulation, research has focused on behavioural 
differences in search. In 1988, Kuhlthau [18] devised the highly-
cited model of the Information Search Process (ISP). Her study 
focused on ‘twenty-six academically capable students [with] 
advanced English’, who searched in a library for relevant academic 
sources. This pre-digital research identified six stages of search 
and recognised affective, cognitive, and physical actions as three 
interrelated factors.  Attempts to map Kuhlthau’s ISP in different 
settings facilitate exploration of the contextual impacts (typically 
goals and task) on the ISP.  Shah, et al. [26], for example, based the 
analysis of collaborative information seeking on differences 
according to Kuhlthau’s model.  In the study [26], differences in 
collaborative information seeking, when compared to the 
individual’s model of the ISP, were identified specifically in the 
cognitive and affective associated with the part of the process 
involving the information searcher making relevance judgements.   
Interestingly, the findings from studies that have likewise focused 
on behavioural analysis of non-native language speakers 
information retrieval have suggested the need for subject-specific 
lexis [30], the importance of online reading abilities [4, 19], and the 
preference for ‘their own language for retrieval’ [27]. The findings 
of these studies, as such, appear to suggest that to enable search, 
focus must be placed on the language used in the activities 
involved in accomplishing the search process. This study aims to 
align the (analysis of the) linguistic choice and form in the 
information search process amongst native and non-native English 
speaking university students. Specifically our research objective 
seeks to identify differences in the linguistic aspects to the queries, 
and through the analysis of shared cognitive and behavioural 

aspects of the search process, explore and stage the genre-specific 
features in the ‘language of search’. 

3 Method  
Data were collected from a cohort of foundation year Business 
Management undergraduate students at Manchester Metropolitan 
University.  To gather data, the researchers selected twenty 
participants who volunteered to conduct an academic online 
search task. This required them to search and record three sources 
for their university assignment, ‘Snapchat is an effective tool for 
marketing and advertising in the UK.  To what extent do you agree 
or disagree?’ Quantitative data were collected on the participants’ 
search language via screen-recording software.  Language was 
coded for form (structural-linguistic accuracy) and meaning 
(lexical-semantic analysis).  Screen recordings also provided 
quantitative data on search behaviour, including search engine 
selection, length of time on results pages, and number of sites 
visited.  Following the task, participants were invited to cued 
retrospective think-aloud interviews to comment on their search 
language, behaviour, and feelings. This method provided 
qualitative data on participants’ cognitive processes during the 
search and, in contrast to concurrent think-aloud, allowed 
participants to critically reflect and articulate search strategies.   
Search performance was evaluated and rated 0-15 via the CRAAP 
test [3], banded as 0-3: very questionable source, do not cite, 4-7: 
adequate for information, but do not cite, 8-11: good source to use 
and cite, 12-15: excellent source.  The key variable within the data 
was the participants’ first language: ten of the selected participants 
were native speakers, and ten were non-native English speakers.   

4 Findings 

The aim in the analysis undertaken was to identify patterns in 
participants’ searches that may not otherwise be immediately 
obvious. The data collected share similarities to Kuhlthau’s 
affective and cognitive factors and stages of search. Analysis of the 
screencasts, triangulated with the interviews and search 
performance, further suggested participants’ exhibited patterns in 
both language and online interaction; two factors added to 
Kuhlthau’s Information Search Process (figure 1).  For the purpose  
of identifying the following four strands of this revised model or 
genres of search, we focus analysis of the linguistic and online 
interactions, assisted by their alignment to the stages and 
cognitive and affective. Modeling of the data from the twenty 
participants in this way creates the proposed genres of the 
language of search.   
 

4.1 A prescribed-genre and cross genre model  
Of the twenty participants, two students exclusively used 
academic search engines: Science Direct, and Google Scholar. 
Their search terms contained relevant key words taken from the 
task [snapchat, marketing, UK] and relevant language from 
outside the task [social media]: the superordinate of snapchat. 



  
 

 

Search performance was scored 13 (excellent sources), 
considerably higher than the participant average of 5. 

Figure 1: Kuhlthau’s ISP revised with interactions & search 
language 
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Figure 2: Prescribed search language and interactions 
 
During interviews, the library workshop was referred to as a 
rationale for the use of the academic sites, and both were able to 
identify their use of the CRAAP evaluation tool when reading and 
selecting sources, for instance, noting the importance of 
publication date. One of the participants shifted from specific 
language [snapchat] to the umbrella term [social media] to 
“broaden my results”. The selection of relevant key words, the 
awareness and use of language from outside the task, the critical 
evaluation of sources on academic sites, and the high level of task-
achievement suggests these participants followed a prescribed-
genre model to online academic searching.  A model (figure 2) this  
paper suggests is a best practice for online academic search tasks.  
Both participants were native English speakers.  Seven 
participants used the closed interrogative of the task to search, for 
example [is snapchat an effective tool for marketing and 
advertising in the UK?].  This accounted for 31% of the searches 
amongst this group, with three of the seven exclusively using the 
question form, and four using a combination of interrogatives and 
search terms.  Within the terms, all of the language taken from 
outside of the task was coded as relevant: [marketing campaign, 
endorser, pros and cons, disadvantages].   
This assortment of search language and form reflected the choice 
of search engines, with all starting their search on Google, three 
remaining on the site, and four shifting to the online library and 
Google Scholar. 
 

Figure 3: Mixed prescribed/everyday language and 
interactions 
 
Search performance averaged 7: (adequate for information, but do 
not cite). Whilst the cognitive processes are not detailed here, the 
data analysed  reveals that these participants progressed the 
search with increasing focus (as in the prescribed model) however 
in taking a mixed approach in search behaviour and query this 
group seemingly drew on their broader practices of everyday web 
searching. A linguistic preference to ask search engines questions 
was identified even when it was recognized that this failed to 
produce sufficient results in the context of the academic search 
task. Defined as recurrent choices of language having a shared set 
of communicative purposes [15, 28], this suggests a genre of online 
search language exists amongst these participants. With a mixture 
of academic and non-academic search engines, shifts from 
interrogatives to key words and vice versa, limited use of 
reformulated key words, and less time spent on the analysis of 
results pages, these participants possessed elements of the 
prescribed-genre, but were limited in language choice and in 
evaluation of the results. The cross-genre model (figure 3) defines 
patterns of language and behaviour from prescribed and everyday 
practices. These participants were all native English speakers.   

4.2 A language-deficient and genre deficient 
model  

The remaining two models refer to the 11 participants whose 
lexical range, accuracy, and awareness contributed to low 
performance in the task. Within this group, eight followed a 
language-deficient model (figure 4). Data identified these 
participants were unable to identify key words in the task and the 
production of non-relevant and/or inaccurate language in their 
search terms, such as [snapchat news, points of good marketing, 
how snapchat response to online marketing]. These participants 
shared behavioural features of the cross-genre model, with the 
group using both academic and non-academic sites, and attaining 
an average search performance of 5: adequate for information, but 
do not cite. However, language difficulties when reading suggests 
that students’ evaluation of the SERP and/or of the selected 
sources was limited. One of the participants was a native English 
speaker; the remaining seven were non-native speakers. 
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Figure 4: Deficient search language model 

Three of the participants exhibited difficulties in both language 
and search strategy. These are modelled as following a language 
and genre-deficient model (figure 5). With regard to search, these 
participants exclusively used the non-academic search engines of 
Google and Yahoo.  One student selected the ‘ads’ on the results 
page, and another selected image results rather than texts. On 
average, these students spent less time than peers on sites with  
potential sources. 
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Figure 5: A language and interaction deficient search  

One participant’s interview explained this brevity; “I wasn’t sure 
what I was looking for”. In terms of language, the participants 
shared similarities to the language-deficient model. All language 
used in search terms taken from outside of the task was coded as 
irrelevant and/or orthographically incorrect, for example: 
[snapchat sources, snapchat stories, usuing snapchat in the uk]. 
These difficulties led to an average search performance score of 3: 
very questionable source, do not cite. Interviews supported the 
screencasts’ implication that these participants did not assess their 
recorded sources. The cognitive and affective aspects are not 
modelled although it was apparent that focus and clarity were not 
attained.  All three participants were non-native English speakers. 

4.3 Native vs non-native English speaker 

This research has identified four models of search amongst 
university students. The range of performance has identified, at 
one end, a prescribed-genre model.  In this model people are able 
to adapt their search language and behaviour to interact 
effectively with academic search engines. Conversely, a language 
and genre deficient model of search aligns with learners with 
limited linguistic control and search strategies.  A noticeable 
finding within these models is the division of participants based on 
their first language, with nine of the ten native English speakers 
following a prescribed-genre (n. 2) and cross-genre model (n. 7), 

whist all of the ten non-native English speakers adopted language 
(n. 7) or language and genre (n. 3) deficient models.  Within these 
models, three additional differences were found. The first relates 
to lexical semantics and the search terms used. The non-native 
speakers were less proficient in their knowledge, and less efficient 
in the production of language outside of the search task than their 
peers.  Of the 44 words taken outside of the essay title, the 12 
words coded as beneficial to the search task were exclusively input 
by the native speaking participants, with the remaining 32, coded 
as non-beneficial, produced by the non-native speaking students. 
The second difference is the use of closed interrogatives. This 
search strategy was only used by the native speaking participants.  
Conversely, all of the non-native speakers’ search terms were in 
statement form. The third difference focuses on search engine. Use 
was broadly similar amongst the two groups, with a combination 
of academic and non-academic. The difference, however, was the 
order within the cross-genre and language deficient models. Data 
shows a general shift from academic to non-academic sites 
amongst the non-native speakers, and vice versa for the native 
speakers. 

5 Discussion and Conclusion 
This study illustrates the importance of a user’s linguistic ability in 
the search process, and through the application of genre analysis, 
identifies the patterns of prescribed genre and cross-genre online 
search languages. Within the former, searchers identify key lexis 
in search tasks, reformulate this language using linguistic tools 
such as synonymy, hyponymy, and superordinates, and fluently 
interact with search engines.  Regarding the latter, we identify 
searchers who adopt the linguistic pattern of asking closed 
questions. A practice seemingly transferred from their everyday 
use of search engines to an academic search task.  Our modelling 
of native and non-native English speaking university students 
when searching online suggests an uneven playing field. For the 
native English speakers, communication with search engines was 
conducted in either a prescribed or cross (i.e. interrogatives) genre. 
For non-native English speakers, searches were conducted in one 
of the deficient genres, with weaker performance.  The 
identification of the genres of search and competences points to 
further research. Our research identifies the cross genre with the 
use of questions and, notably the absence of these interrogative 
forms in the language deficient search genres. This practice 
appears to be adopted out of Google’s accommodation of 
interrogative forms. In this study approximately 40% of the 
participants who used question forms clicked on the paraphrased 
questions from Google’s responding ‘people also ask’. Was there a 
breakdown in communication for the native speaking participants 
who used questions but which were not recognized on the 
academic search engines? A question for universities therefore 
may be whether accommodation of interrogative forms, combined 
with the training of this practice to non-native speakers, would be 
more effective than the current training of students on a 
prescribed genre of academic search: a model seemingly ignored 
by some students and overly-challenging for their non-native 
peers. 

uncertainty Clarity disappointment/ 
accomplishment 

                                                                    Focused 
             vague                                                                       increased interest                                                                                                                                                                                       

Increased self-
awareness 

Academic 
and non 
search 
engines 

Limited 
evaluation of 

SERPs 

Competent navigation of search 
engines. 

Shifts from non-academic to academic 
sites, and vice versa. 

 
Limited use of 
evaluation tool 

Incorrect (or limited) key 
words extracted from the task.  
Limited ability to reformulate 

key words 

Use of non-relevant language in 
search. 

Language difficulties reading results 
and sources  

Limited 
recording of 

sources 



  
 

 

REFERENCES 
[1]    David Barton and Carmen Lee. 2013. Language Online: Investigating digital 

texts and practices. Routledge, New York.  
[2]  Gerd Berget and Frode E. Sandnes. 2015. Searching databases without query-

building aids: implications for dyslexic users. Information Research: An 
International Electronic Journal. Vol. 20(4). Retrieved from 
http://InformationR.net/ir/20-4/paper689.html  

[3]  Sarah Blakesee. 2004. The CRAAP Test, LOEX Quarterly, Vol. 31(3), Article 4. 
Retrieved from https://commons.emich.edu/loexquarterly/vol31/iss3/4  

[4]  David Brazier and Morgan Harvey. 2017. Strangers in a Strange Land: A Study 
of Second Language Speakers Searching for e-Services, Proceedings of the 
March 2017 Conference on Conference Human Information Interaction and 
Retrieval, Oslo, Norway. DOI: https://doi.org/10.1145/3020165.3022133      

[5]  Michael Canale. 1987. The Measurement of Communicative Competence. 
Annual Review of Applied Linguistics. Vol 8, 67–84. DOI: 
http://dx.doi.org/10.1017/s0267190500001033  

[6]  Amy Catalano. 2013. Patterns of graduate students' information seeking 
behaviour: a metasynthesis of the literature, Journal of Documentation, Vol. 
69(2), 243-274. DOI: https://doi.org/10.1108/00220411311300066  

[7]  CEFR. 2019. Global scale - Table 1 (CEFR 3.3): Common Reference levels. 
[online] Common European Framework of Reference for Languages (CEFR). 
Available at: https://www.coe.int/en/web/common-european-framework-
reference-languages/table-1-cefr-3.3-common-reference-levels-global-scale 
[Accessed 14 Oct 2019].  

 [8]    David Crystal. 2011. Internet Linguistics: A Student’s Guide, Routledge, London.  
 [9]  Volkmar Engerer. 2017. Exploring interdisciplinary relationships between 

linguistics and information retrieval from the 1960s to today, Journal of the 
Association for Information Science and Technology. Vol. 68(3), 660-680. DOI: 
https://doi.org/10.1002/asi.23684  

[10]  Nigel Ford, David Miller, and Nicola Moss. 2001. The role of individual 
differences in Internet searching: An empirical study. Journal of the American 
Society for Information Science and technology Vol. 52(12), 1049-1066. DOI: 
https://doi.org/10.1002/asi.1165.abs  

[11]  Jillian Griffiths and Peter Brophy. 2005. Student searching behaviour and the 
Web: Use of Academic Resources and Google, Library Trends. Vol. 53(4) Spring 
2005. 

[12]  Laura Hasler, Ian Ruthven, Steven Buchanan. 2014. Using internet groups in 
situations of information poverty: Topics and information needs. Journal of the 
Association for Information Science and Technology. Vol. 65(1), 25-36. DOI: 
https://doi.org/10.1002/asi.22962  

[13]  Daqing He, Dan Wu, Zhen Yue, Anna Fu, Kim Thien Vo. 2012. Undergraduate 
students' interaction with online information resources in their academic 
tasks: A comparative study, Aslib Proceedings. Vol. 64(6), 615-640. DOI: 
https://doi.org/10.1108/00012531211281715  

 [14]  HESA. 2019. Experts in higher education data and analysis. [online] Available 
at: https://www.hesa.ac.uk/ [Accessed 20 Sep. 2019]. 

 [15]  Ken Hyland. 2018. Genre and Discourse Analysis in Language for Specific 
Purposes. The Encyclopedia of Applied Linguistics, 1–8. DOI: 
https://doi.org/10.1002/9781405198431.wbeal0452.pub2  

[16]  Cheryl Kean, Godfrey Walker, Maureen Kerr-Campbell, Faith Mckoy-Johnson. 
2016. Students’ choice and evaluation of information sources at the University 

of the West Indies, Mona Campus, New Library World. Vol. 117(4), 279-288. 
DOI: http://dx.doi.org/10.1108/nlw-10-2015-0074  

[17]  Khamsum Kinley, Dian Tjondronegoro, Helen Partridge, Sylvia Edward. 2014. 
Modeling users' web search behaviour and their cognitive styles. Journal of the 
Association for Information Science and Technology. Vol. 65(6), 1107 – 1123. 
DOI: https://doi.org/10.1002/asi.23053  

[18]  Carol Kuhltau. 1988. Perceptions of the information search process in libraries: 
a study of changes from high school through college. Information Processing & 
Management. Vol 24(4), 419–427. DOI: http://dx.doi.org/10.1016/0306-
4573(88)90045-3  

[19]  Irene Lopatovska and Deanna Sessions. 2016. Understanding academic reading 
in the context of information-seeking, Library Review. Vol. 65(8/9), 502 – 518. 
DOI: http://dx.doi.org/10.1108/lr-03-2016-0026.  

[20]  Guoying Liu and Danielle Winn. 2009. Chinese graduate students and the 
Canadian academic library: a user study at the University of Windsor, Journal 
of Academic Librarianship. Vol. 35(6), 565-73. DOI: 
http://dx.doi.org/10.1016/j.acalib.2009.08.001  

[21]  Man Met Assessment Criteria. 2019. [ebook] Manchester: MMU. Available at: 
https://www.mmu.ac.uk/academic/casqe/regulations/docs/assessment_proced
ures.pdf [Accessed 8 Aug. 2019]. 

[22]  Jahir Mehrad and Fran Rahimi. 2009. Online search skills of Shiraz University 
post graduate students: A survey. International Journal of Information Science 
and Management. Vol. 7(1) 1-13. DOI: doi: 10.1016/j.sbspro.2012.12.171 

[23]  Ruth Page, David Barton, Johann Unger, and Michele Zappavigna. 2014. 
Researching Language and Social Media: A student guide. Routledge, New York.  

 [24]  Tefko Saracevic. 1997. The stratified model of information retrieval interaction: 
Extension and applications. Proceedings of the Annual Meeting-American 
Society for Information Science  Vol. 34, 313-327. 

 [25]  Elizabeth Sadler and Lisa Given. 2007. Affordance theory: a framework for 
graduate students' information behaviour. Journal of Documentation. Vol. 63(1), 
115 – 141. DOI: https://doi.org/10.1108/00220410710723911 

 [26]  Chirag Shah, and Roberto Gonzalez-Ibanez. 2010. Exploring information 
seeking processes in collaborative search tasks.  Proceedings of the American 
Society for Information Science and Technology. Vol. 47(1), 1-7. DOI: 
https://doi.org/10.1002/meet.14504701211  

 [27]  Li Si, Qiuyu Pan and Xiaozhe Zhuang. 2017. An empirical analysis of user 
behaviour on multilingual information retrieval, The Electronic Library. Vol. 
35(3), 410-426. DOI: https://doi.org/10.1108/el-01-2016-0004  

[28]  John Swales. 1990. Genre Analysis: English in Academic Settings. Cambridge 
University Press, Cambridge. 

[29]  Robert Taylor. 1968. Question-Negotiation and Information Seeking in 
Libraries, College & Research Libraries. Vol. 29(3), 178-194. DOI: 
https://doi.org/10.5860/crl_29_03_178   

 [30]  Ryen White, Susan Dumais, Jaime Teevan. 2009. Characterizing the influence 
of domain expertise on web search behaviour. In Proceedings of the Second 
ACM International Conference on Web Search and Data Mining, 132–141, New 
York: ACM. DOI: https://doi.org/10.1145/1498759.1498819  

[31]  Tom D Wilson 1999). Models in information behaviour research. Journal of 
documentation, Vol 55(3), 249-270. 

 

 

 
 

http://informationr.net/ir/20-4/paper689.html
https://commons.emich.edu/loexquarterly/vol31/iss3/4
http://dx.doi.org/10.1017/s0267190500001033
https://doi.org/10.1108/00220411311300066
https://doi.org/10.1002/asi.23684
https://doi.org/10.1002/asi.1165.abs
https://doi.org/10.1002/asi.22962
https://doi.org/10.1108/00012531211281715
https://doi.org/10.1002/9781405198431.wbeal0452.pub2
http://dx.doi.org/10.1108/nlw-10-2015-0074
https://doi.org/10.1002/asi.23053
http://dx.doi.org/10.1016/0306-4573(88)90045-3
http://dx.doi.org/10.1016/0306-4573(88)90045-3
http://dx.doi.org/10.1108/lr-03-2016-0026
http://dx.doi.org/10.1016/j.acalib.2009.08.001
https://doi.org/10.1002/meet.14504701211
https://doi.org/10.1108/el-01-2016-0004
https://doi.org/10.5860/crl_29_03_178
https://doi.org/10.1145/1498759.1498819

