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Student Engagement as….

A sense of belonging to a community

Participation in the learning process

Production of knowledge – co-creation

The voice of what students want

Lea, 2016; Sum, 2018; Little et al., 2009, McLeod, 2011



“But also here is surely where we get to 
the real point about student voice. It’s 
not just about acting on what students 

demand; it’s about joining in a 
conversation, and all that follows from 

that. And foremost here is that 
sometimes we learn more by just 
listening; sometimes we learn by 

discussing each other’s perspectives; 
and sometimes we learn by seeking to 

solve problems together.”

“Lea, 2016,p3”



Engaging with the Executive at 
Man Met – Our Conversation 

1. Our 
Conversation 
Framework

2. Applying 
our 

framework to 
the Education 
Annual Review 

Process

3. Conclusions 
and reflections



The conversation framework – how our students see 
it……………

Feedback

Raising 

Issues 

Conversations

Layers of ‘Student Voice’  
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The Conversation Framework – institutionally
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Concrete outputs from the conversation
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Education Annual Review: Framework
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Education Annual Review: Data
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Student Reflections on the EAR “conversation”

Feedback

Raising Issues 

Conversations
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Senior Management Reflections on the EAR 
conversations
Working Well:



Senior Management Reflections on the EAR 
conversations
Less well:



Thank you for listening

Concluding Remarks
• The conversations are evidence led

• The structure allows the conversation to flow within and beyond its boundaries

• The structure has flexibility in it to allow nuances across different Faculties

• The structure is only as effective as the people in it –
and we have great students at Man Met

• Our challenge is to get the conversation at the right level in the pyramid


